MORTGAGE

YOUR FUTURE IS OUR Focus

October 20, 2009

Pam Herzog
Benchmark Office Solutions

RE: Letter of Reference — Benchmark Office Solutions
Dear Ms. Herzog:

Benchmark Office Solutions has been a valuable strategic partner, outfitting our firm’s
multiple locations with copying, printing, faxing, and scanning solutions since 2007.

Benchmark Office Solutions support’s our business by providing high quality products at
reasonable prices. You are personable, reliable and provide expert knowledge as well as
creative solutions. In addition, your integrity, ingenuity and relationship based approach
make you pleasure to deal with.

In short, it is my pleasure to endorse Benchmark Office Solutions as a valued strategic
partner as I am confident you will provide excellent service and unexpected value to
anyone seeking your assistance.

Best Regards,
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Lori Morris
COO
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