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I have had the opportunity of being a customer of Benchmark Document Solutions of 
Bellingham, Washington for the past several years. With the help of Benchmark's owner, 
Fred Schacht, our company was able to get on the right track with getting all the right 
Xerox equipment that was needed to be compatible with our computer systems. During 
the past few years, Mr. Schacht was fortunate enough to have hired an inspiring lady 
named Sandy Skrabut, who has become a valuable asset to our company for being our 
representative for all our Xerox equipment needs. She is very knowledgeable of the 
different pieces of equipment, whether it be a copier, printer or fax machine, and she is 
right there any time an employee of ours from any of our many departments needs 
assistance, whether it be changing a toner or drum or assisting in ordering some of the 
supplies (besides helping them with the purchase or lease of equipment). I am very happy 
and satisfied with Benchmark Document Solutions, as our company has in possession 
over 75 copiers, printers and fax machines that we have either purchased or leased from 
them. 

Sincerely, 

Ernie Brewer 

Purchasing Manager  
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